KiddyKare Ltd

Terms and Conditions for the supply of a Mobile Creche

These terms and conditions shall represent a legally binding contract between (the
event organiser) the “Client” and (Kiddykare Ltd) “Kiddykare”. All variations shall be
agreed by the parties in writing. The verbal or written instruction by the Client to
Kiddykare to provide a suitable créche service shall constitute acceptance by the
Client of these terms and conditions. The term “Kiddykarer” means a person/persons
whose service are supplied by Kiddykare Ltd to the Client for operating a mobile
creche . When supplying a Kiddykarer, Kiddykare are acting as an employment
business and supplying the Kiddykarer under a contract for services.

The Client agrees to pay Kiddykare 50% of the total invoice on making the booking
for the event and the remaining 50% of the invoice 24 hours before the event is due
to commence. Kiddykare reserve the right to charge the Client a 20% surcharge on
all accounts not settled within this period.

If a booking is cancelled, Kiddykare reserve the right to charge a cancellation fee
based on a percentage of the total invoice and the agreed date of the event, as
follows:

e Within 3 months a fee of 10%
e Within 2 months a fee of 50%
e Within 1 month a fee of 90%
There is a minimum booking time of 3 hours for mobile creches.

The final number and ages of children attending must be confirmed 48 hours before
the event, Kiddykare work within the ratios set by Government and therefore no
increase in these numbers can be accepted after this time. If more children turn up
on the day than agreed they will be turned away.

Kiddykare are unable to take sick children on the day of the event, if a child
becomes ill whilst attending the event, the parent will be contacted and the child
removed from the créche.

Kiddykare require access to the facility at least 14 days prior to the event in order to
carry out a risk assessment, should the allocated accommodation change in anyway
and be considered unsuitable by Kiddykare then Kiddykare reserve the right to
cancel the event. The accommodation provided for the event must be secure and
separate, sharing space with other facility users is not acceptable.

The facility must be available at least 2 hours before and an hour after the event to
allow for setting up and taking down any equipment.
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Should the client pass on any details of a Kiddykarer or recommend a Kiddykarer
which results in a permanent, temporary or part time placement of that Kiddykarer,
then the Client will be liable for the full Kiddykare agency fee.

Kiddykare endeavours to provide the Client with the most suitable Kiddykarers,
having performed all the checks required by law. Kiddykare confirms it has all the
relevant Insurance in place as required by law for running a mobile creche.

Kiddykare does not accept liability for any kind of inconvenience, loss or damage
however arising and whether caused directly or indirectly by an act or omission of a
Kiddykarer. Kiddykare does not exclude or restrict liability for death or personal injury
resulting from it’s negligence.

All communication whether written or oral between the parties shall be confidential

On Behalf of Creche Organiser On Behalf of KiddyKare
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